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6. MISCELLANROUS SERVICES

FEB 71935
MISSOURI

6. General Pubiic Service Commission
Miscellaneous Services available to the customer include the following:
{A) Additional Labor (i.e., Overtime Installaticn, Overtime Repair, Additional
Installation Testing, Standby, Testing and Maintenance with Cther Telephone
Companies)
(8} Maintenance of Service
(<) Telecommunications Service Priority (TSP) System
(D) Balloting and Allocation Process For Equal Access
(E) Additional Testing
(F) End User List
(G) Billing Name and Address Service
These services are described in detail as set forth in 6.2 through 6.9 fcllowing.
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FEB 7199

§. MISCELLANEOUS SERVICES (Cont'd}
6.2  Additional Labor MISSOUR]

Public Service COI‘I’!I'Q}ESSI’OH

Additional Labor is that labor requested by the customer on a given FIA and agreed to
the Telephone Company as set forth in (A} through (E} following. The Telephone Company
will notify the customer that Additicnal Labor charges as set forth in (G} folleowing will
apply before any Additional Labor is undertaken. Additional Labor charges will also
apply if the requirement for the Additional Labor is the fault of the customer or parties
on whose behalf it acts.

{A) ov im s
Overtime installation is that Telephone Company installation effort cutside the

business day. Overtime rates will apply anytime outside the business day and
all day Saturday. Premium time rates will apply all day Sunday and on all

Telephone Company approved holidays. For applicable holidays in each
jurisdiction contact Issuing Carrier identified on Title Pages 2 and 3
preceding.

{B) Qvertime Repair

Overtime repair is Telephone Company repair which could have heen performed
during the normal business day, but that is delayed at the specific request of
the customer to a later time period which is outgide the normal business day or
to a weekend day or holiday. The request will result in the application of
overtime rates anytime cutside the business day and all day Saturday. Premium
time rates will apply on Sunday and Telephone Company approved holidays. These
rates, as set forth in Section 6.2 follewing, will only apply when there ig a
delay of repair at the request of the customer to the time periods stated above.

(c) additi ien in

Additional installation testing is that testing performed by the Telephone
Company at the time of installation which is in addition to normal pre-service
and acceptance testing.

(D) Standby

Standby includes all time in excess of one-half {1/2) hour during which
Telephone Company perscnnel are available teo make cocrdinated tests on a given
FIA. The standby charge applies only when Telephone Company personne] must wait
more than 30 minutes beyond a prearranged, mutually agreed appeintment time.
Standby charges will cease when testing begins, or when Telephone Company
personnel are released from the standby requirement, or when testing is
rescheduled for a later date or time. Charges will not be applicable if
Telephone Company personnel cause the delay.

(E) in Mai wi T mpa
Additional testing, maintenance, or repair of facilities which connect to
facilities of other telephone companies, which is in addition t¢ normal effert

required to test, maintain, or repair facilities provided solely by ths
Telephone Company.

{F} (Reserved for Future Use} FB&E@
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. 6. MISCELLANEQUS SERVICES (Cont'd)
: Qe
6.2 Additicnal lLaber {(Cont'd) FEB 7 I990
fri o
(@ Charges for Additional Labox . MISS0URI
H ]
. Public Service Commission
im Bugi p Technician
First Half Hour Each Additional Half Hour
or Fragtion Therepf r Fr i
{Usoc} {UBCXT) (UBCXT)
{USMXT) (USMXT}
{USSXT) (USSXT)
{SNTXT) (SNTXT}
{SNOXT) {SNOXT}
{ALH) {ALH)
{ALT) (ALT)
(ALK) (ALK}
521.88 $14.58
Lab P
a'd i 8] i e ine Da Technician*
First Half Hour Each Additional Half Hour
or Fraction Thereof cti eof
(UsQC) (UBCOT} {UBCOT)
(GSMOT} (USMQT)
(USSOT} (USSOT)
(SNTOT} {SNTOT)
. (SNOOT} (SNOOT)
(ALH) {dLH)
(ALT) {ALT)
{ALK) (ALK}
$27.32 $18.21
Labcr Periods
mium Tim i i D Par Te ician*
First Half Hour Each Additional Half Hour
or Fractjon Thereof eor Fraction Thereof
{usoc} {UBCPT) {(UBCPT)
(USMPT) {USMPT)
(USSPeT) (UsspT)
(SNTPT) {SNTPT)
{SNOPT) {SNOPT)
(ALH) (ALH)
{ALT) (ALT}
{ALK) (ALK}
$32.76 521.83
b A call out of a Telephone Company employee at a time not consecutive with the business day is
subject tc a minimum charge of four hours. P ormpem
3 ) '.‘P"--":f-’: ‘?rhl'?ﬂPﬂOMrﬁ
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6.3 Maintenance of Sgxvice Charge (USCC - MVV)

MISSOURT _
(&) When a customer reports trouble to the Telephone CENphdic Sgnsce:Bemmission

customer shall be responsible for payment of a Maintenance of Service Charge
when Telephone Company perscnnel are dispatched to the customer's location and
no trouble is found in the Telephone Company's facilities. Failure of Telephene
Company personnel to find trouble in Telephone Company facilities will result
in no charge if the trouble is actually in those facilities, but not discovered
at the time.

In this case, or in (B) following, no credit allowance will be applicable for
the interruption invelved, unless the trouble is found in the Telephone
Company's facilities.

{B) The customer shall be responsible for payment of a Maintenance cof Service Charge
when the Telephone Company dispatches perscnnel to the customer's location and
the trouble is in equipment or communications systems provided by other than the
Telephone Company or in detariffed CPE provided by the Telephone Company.

{C) The Maintenance of Service Charge time period will begin when Telephone Company
personnel are dispatched. This will eonly include the actual time required to
reach the customer's location and perform an investigation. The time period
will end when the investigation is finighed. The labor charge as set forth in
6.2 (G} preceding will apply to Maintenance of Service at the appropriate Basic,
Overtime oxr Premium rate. These charges apply whether the trouble is in the
equipment of communications systems provided by cother than the Telephone
Company, or in detariffed CPE provided by the Telephone Company.
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. 6. MISCE U \'4 {Cont.'d)

(A) Description of the Service MISSOURI
Public Service Commission
The TSP System is a service that provides for the prierity provisioning and/or
restoration of Naticnal Security Emergency Preparedness (NSEDP)
telecommunications services. The TSP System applies only to NSEP services,
includes both Switched and Special FIA and provides the Telephone Company with
a guide to the sequence in which services are to be provisioned and/or restored.

FEB 71995

All FIA that can be identified by a unique circuit identifier can be provisicned
for NSEP gervice by the Telephone Company.

The rates and charges associated with a customer subscribing to the TSP System
are as specified in Section 6.4(G).

(B} Obtajning TSP Sygtem Service

The Executive Office of the President through the TSP Program Office, is
empowered with the authority to receive, evaluate and process requests for NSEP
gervices, The TSP Program Cffice makes the priority level assignments and
issues the TSP authorization code reflecting the priority assignment associated
with a request. The customer provides the TSP authorization ccde, in additicn
to all the other details necessary to complete the order (ASR) to the Telephone
Company to cbtain TSP System service.

The TSP authcrization ceode, assigned on a per ASR basis, consists of a
12-character field consisting of a nine-character control ID followed by a dash

and a two-character £field specifying the priority level assignment. Its
. structure is as fcllows:

TSPxxXxxxn-yy

The "X"s represent a sequence of numbers unique to each TSP authorization code
and the "n" is a one character alphanumeric check digit. The first "y" contains
the provisioning priority level assignment and the second "y" contains the
restoration priority level assignment.

{C) Provisioni riori

If the customer requires service within a shorter time interval than the
Telepheone Company can provide, and the requested service qualifies for NSEP, the
customey may elect to invoke NSEP Treatment and obtain the appropriate
provisicning priority assignment from the TSP Program Office. Acceptable
assignment code values are: E, 1, 2, 3, 4, 5 or 0.

The assignment of the value "E" denotes Emergency Provisioning and implies the
service has the most critical provisioning requirements and the Telephone
Company will respond accordingly. The Telephone Company will take immediate
action to provide the requested service at the earliest possible date. Rates
and charges associated with "BE' provisioning are as specified in Section

6.4(G) (2) (a).
FILED
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6. MISCE ERVICES (Cont'd) FEB 71996

6.4 Telegommupicacions Sexvice Priority (TSP} Swgtem {Cont'd)

ISSOURI
@ Exevisioning Priority (Cont'd) Public Senvice Commission

The assignment values of 1, 2, 3, 4 and 5 are treated as essential service priorities and
the Company will adjust its available resources to meet the customer's raquested due date.
Rates and charges asscciated with invoking this priority treatment are specified in Section
6.4(G) (2} {b}. The value “0" implies no provisioning priority.

{D) Regtoration Priority

A TSP authorizacion code for resteoration priority classifies the service as being ameng the
nacion's mest important NSEP telecommunications services. The Company will restore these
services before services without restoration prierity assignments in the order of prioricy
assignments. Acceptable values are: 1, 2, 3, 4, 5 or 0 with the value "1* being the highest
priority.

When the Company recognizes a TSP as being out of service, unusable or receives a trouble
report, available resources will be dispatched to restore the service as quickly as
practicable. A priority value of 1, 2 or 3 requires dispatch outside normal business hours
if necessary to restore the service. A priority value of 4 or 5 anly requires dispatch
ocutside of normal buginess hours if the next business day is more than 24 hours away. I£
the value "0" has been assigned, then no restoration priority is applicable to this service.

The minimum period for service is one month.
(E} Chljigaticns of the Customer

(¥ 8] In all instances, the customer is responsible for obtaining the appropriate TSP
authorization code and providing that code to the Telephone Company.

(2} The TSP System service customer must alse be the customer for the FIA with which TSP
service is associated. Only the customer or its authorized agent as indicated in

a letter of agency on file with the Telephone Company is allowed to order TSP System
service.

(3] All points of a multipeint service configuration must have the same restoration
priority assignment and must satisfy the requirements of that assignmentc.

(4) In obtaining TSP System service, the customer consents te the release of certain
information by the Telephone Company to the federal government in erder teo maintain
and administer the TSP System. Such information includes: the customer's name,
telephone number and mailing address, the TSP autherization code and the circuit or
service ID number asscciated with the NSEP service,

(5) The Talephone Company will attempt to notify the customer of expected charges. The
customer when invoking NSEP Treatment, recognizes that quoting charges and cbraining
permission beforehand may not be practicable and may cause unnecessary delays and,
as a result, grancs the Telephone Company the right to quote and bill charges after
provisicning of the service.

{6} During certain emergencies, the customer may request TSP assignments verbally and
the Telephone Company will accept such verbal notification. The customer must
submic a written order {ASR} to the Telephone Company within two working days
following the verbal regquest. £ the written order (ASR) is not received within two

working days, all applicable rates and charges accumulated to date to provision TSP
System service, become immediately due and payable and the requested TSP priority

is revoked.

APR 119%%
95-1563
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RECEI!VED

FEB 71935
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6. MILISCELLANEOUS SERVICES (Cont'd}
6.4 Telecommunications Service Priority (TSP} Svstem (Cont'd) MISSOURI
Public Service Commission
(E) Obligations of the Customer (Cont'd)
(7 The customer must request and justify revalidation of all priority level

assignments at least every three years.

{8} Additionally, the NCS Manual 3-1-1, "Telecommunications Service Priority
(TSP) System for National Security Emergency Preparedness (NSEP) Service
User Manual®, dated July 9, 1990 prescribes specific conditions which
warrant NSEP Treatment and related procedures.

(F} Obligationg of the Telephone Company
(1) The Telephone Company will allcoccate rescurces to ensure best efforts to

provide NSEP services by the time required.

(2} The Telephone Company will work TSP System services in the order of their
priority level assignments. The priority sequence is as follows:

- Restore NSEP services assigned restcoration priority 1
- Provision Emergency (E) NSEP services

- Restore NSEPF services assigned restoration prierity 2, 3, 4 or §
- Provigion NSEP services assigned provisioning priority 1, 2, 3, 4
or 5.
(3) The Telephone Company will work cooperatively with other providers of NSEP

service when only a portion is provided by the Telephone Company to ensure
"end-to-end" service.

{4} Additicnally, TSP System service will be provided in accordance with the
guidelines set forth in NCS Handhocok 3-1-2, "Telecommunicaticns Service
Priority (TSP} System for National Security Emergency Preparedness (NSEP)
Sexrvice Vendor Handbook" dated July 9, 1990.

(G) Rateg apnd Charges
The following rates and charges are in addition to all cther rates and charges
that may apply for other services offered under this tariff which operate in
cenjunction with the TSP System.

(1) Establighme m v

The establishment of TSP System service charge iz a nenrecurring charge
{(HRC) specified in Section 6.4(G)} (4} which applies when a FIA is crdered
with provisioning and/or restoration priority. If both are ordered at the
same time, only cne NRC is applicable. The NRC is also applicable for
crders changing pricrity levels.

FILED
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6. b ERVIC {(Cont'd) FEB 7 1996

6.4 Telecommunications Sexvige Priority (TSP) System (Cont'd);
MISSOURI
(@) Rates apd Charges (Cont'd) Public Service Commission
(2) vigioni B

There are twe basic 1levels of priority provisioning, Emergency
{provisioning priority "E") and Essential (provisiening priority 1, 2, 3,
4 or S).

(a} Emergency Provigioning

The Telephone company will take immediate action to provide the
requested service at the earliest possible date. The rates and
charges will apply as set forth in Section 10, Special
Construction.

(b} E i vigioni
The Telephone Company will adjust its available resources to meet

the customers re¢quested due date. The rates and charges will apply
as set forth in Section 3.2.2(E).

(3) Restoraticn Priority
Restoration Priority is a monthly rate per circuit for the ongeing
administration and maintenance of the TSP System. This monthly rate only
applies when a restoration priocrity cede (i, 2, 3, 4 or 5} is specified

in position 12 of the authorization code. The rates are specified in
Section §.4(G) {5).

FILED
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6. MISCELLANEOUS SERVICES {(Cont'd)
FEB 71835
6.4 Telecommunications Serwvice Priority (TSP) System (Cont'd)
{G) Rates and Charaes (Cont'd) ria [\gibSQUE—;a .
| Put.ic Service Conni'ssion

{4) Est i shm

Nonrecurring Charge
r Ci i
(USQC) (P1APX) {PRSPX) (PRSPX)
{P1ASX) {PRSSX) (PR8SX)

%$14.50

(5) Restoration Priority Rateg

Monthly Rate

Pe ir
{UsS0OC) {PRYPY)
{PR9SX]
$ 4.90
E’“LE@
o 16
. Issued: Pebruary 7, 19%6 Effective: April 1, 1998
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6. MISC

FEB 7133

ERV (Cont*d)

Eallotine and Allocation Process For Equal Access MISSOUv.

put: i3 Sesvice ConmnsHen
The Balloting and Allocation Process is an arrangement whereby an end user may select or
be allocated tec an IC to place interLATA MTS/MTS-type calls without the 10XXX access
code. Balloting and allocation alsc applies to agents of Public or Semipublic Pay
Telephone service whereby the agent may select or be allocated to an IC to place
interLATA calls without dialing the 10¥XX access code. This IC is referred to as the end
uster's or agent's Primary Interexchange Carrier (PIC).

In the event that only one IC orders FGD from an end office in accordance with 3.1.1(D)
preceding, the Balloting and Allocation Process set forth below will not apply.

On the effective date of equal access (i.e., introduction of FGD in a serving end
office), end users or agents who have not designated or been allocated tc an IC will
continue with the same IC service arrangement as existed prior to office conversicn until
the alleocaticn process described in (B} following cccurs.

(A} nd Us d Age i£3 jon an Acc £l

End users and agents will be notified of the availability of equal access by
means of an equal access ballot. ICs intending to participate in the Balloting
Process for each serving end office must inform the Telephone Company in writing
no later than 120 days prior to the end ocffice conversion to FGD. The
notification from ICs wishing to participate in pay telephone balleting must
specify if the carrier will handle 0+ traffic only, both 0+ and 1+ traffic, or
0+ with 1+ traffic heing handled by a secondary service provider. When 1+ coin
traffic is handled by a secondary service provider, the participating IC must
identify the secondary service providey. The initial ballot, the first of two
ballots the end user and agent may receive, listing all ICs participating in the
balloting process, and an explanation of equal access will be mailed to the end
uger and agent approximately 90 days prior to the end office conversion te FGD.
IC names appearing on the ballot will be listed in a random fashion by end
office te ensure that no IC will always appear first on the ballet. The IC
listed on a pay telephone halleot will be the 0+ carrier.

Using the initial ballet, whic¢h end users and agents will be requested to return
within 45 days after recsipt, the end user or agent may designate an IC for all
of its lines or may choose a different PIC for each of its lines. Where an end
uger has a multi-line hunt group and wants to designate several PICs for this
hunt gzroup, special arrangements may be made by contacting the Telephone
Company .

An agent may designate an IC for the 0+ traffic from a pay telephone. The 1+
traffic from the pay telephcne may be handled by the selected 0+ carrier if the
carrier handles 1+ traffic, by a secondary service provider designated by the
0+ carrisr, or by the default carrier if the 0+ carrier has made nc arrangements
with the Telephone Company to receive 1+ pay telephone traffic.

A second ballct will be sent to an end user or agent who has nct designated an
IC either by return of the initial ballet or by appearing on an IC customer
list. The second pallot will be sent 30 days after conversieon of the end
office. If the end user or agent dees not respond to the second ballot by the
requested date, then that end user or agent will be assigned to the allocated
IC shown on the second ballot,

BILED _
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FEs 71935

Balloting apd Allecation Progess For Equal Acceszg (Cont'd)

(B)

(<}

Allocation Process [\ﬁiSSJU“' -

v 12 Sesvice Gonimissio™
An IC must notify the Telephone Company of its lntent te participate in the
allocation process 52 days prior to the end office conversion te equal access.
The IC must alse identify whether it will participate in the allccation of
business lines, residence lines, or Public/Semipublic Pay Telephones or any
combination.

The Telephone Company will tabulate the initial ballots received from the end
users and agents, described in §.5(A) preceding, and the IC customer lists,
described in 6.5(C) following. The percentage of end users and agents who have
selected a participating IC will be determined frcm these ballots and lists.
These percentages will be used for the allcocation of end users and agents who
did not respond to the initial ballot or appear on an IC list. The percentages
used for allocation will be determined approximately five days after end office
conversion. A second ballot, indicated in 6.5(A) preceding, will be sent to end
users and agents who have been tentatively allocated to an IC.

Separate allocation processes will be used for residence, business and Public
and Semipublic Pay Telephone lines. The number of end users and agents
designating an IC by returning the ballot or appearing on an IC end user and/er
agent list will be totaled. This total will be utilized to compute the
percentages used for allocation of zresidence and business customers and
Public/Semipubliec Pay Telephone customers.

If an IC participating in the ballot process notifies the Telephone Company that
it does not wish to participate in the allocation process, the percentage of
customers allocable to that nonpartiecipating IC will be allccated to the
remaining ICs.

I bids] rri Li

The Telephone Company will accept IC customer lists identifying end users and
agents who have made individual arrangements with the IC to designate the IC as
their primary long distance carrier. The list should be in the form of magnetic
tape or paper printout. IC lists may continue to be received after the initial
ballot deadline. All lists must be submitted to the Telephone Company up te no
later than 20 days prior to the end office conversion te be included in the
allocation process. If end user and agent ballots are received by the IC, the
end user and agent will be included in the IC customer list. The IC must retain
the actual ballots for inspection by the Telephone Company for a peried of one
year after end office conversion.
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Balloting and Allocatijon Process For Equal Accegs (Cont'd)

-~ e
(D) End Usex Choice Discrepancy T $SOU?~1 iesion
eyn s Service Commissior

An IC ig required to certify at the time it submits end user and/or agent lists
to the Telephcne Company that it has on file, or has instituced steps designed
to obtain signed letters of agency or confirmacions of choice from the end user
or agent. The IC is not required to submit letters of agency when submitting
end user or agent lists to the Telephone Company, but should maintain the
confirmations or letters on file for use in dispute resolution. The IC should
request written confirmation of cheice from its customers no later than the date
of submigsion of its first bill to the customer.

When an end user or agent indicates more than one PIC per line or returns an
illegible ballot, the Telephone Company will contact the end user or agent for
clarification.

When the Telephone Company identifies a conflict between a ballot and an IC
list, or between lists submitted by tweo or more ICs, the Telephone Cocmpany will
notify, within 10 days, all affected ICs via a ceonflict report. Those ICs not
invelved in any confliets will receive a zero conflict report from the Telephone
Company .

wWhen an end user or agent returns a ballot to the Telephone Company and also
appears on a conflicting IC custcmer list, the ballot takes precedence. If an
end user or agent appears on two or mere IC customer lists, the end user or
agent will be allocated along with the nonrespondents to the initial ballot.
A letter sent with the second ballot will inform the end user or agent that
there exists a conflict between two or more ICs and a selection must be made by
the deadline of the second ballot, unless the allocated IC indicated is the end
user's or agent's choice.
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The halloting and allocation of Public and Semipublic Pay Telephone lines is
furnished in accordance with the provisions of the Memorandum of the U.S.
Distxict Court for the District of Columbia in United States vs. GTE Corporation
(C. A. No. 83-1298), issued December 23, 1988.

The balloting and allocation process is a procedure whereby an agent of Public
and Semipubklic Pay Telephone service may select and designate to the Telephone
Company an IC to access, without dialing an access code, for 0+ interLATA calls.
This IC is referred to as the agent's primary IC. The 1+ interLATA calls from
a pay telephone will be handled by the agent's primary IC if the IC handies 1+
traffic, by a secondary service provider selected by an agent's primary IC, or
by the default carrier if the agent's primary IC has made no arrangements for
handling 1+ traffic from a pay telephcne.

If the agent's primary IC elects not toc submit an order for itgs 1+ interLATA
sent-paid traffic or fails to select a secondary service provider te handle its
1+ interLATA calls from the Telephone Company's pay telephones, the 1+ interLATA
coin sent-paid traffic will continue to be routed to the existing 1+ default
carrier (provided such carrier centinues to accept it) until the 0+ carrier
notifies the Telephone Company as set forth in Section 15 following.

The Telephone Company will notify agents of Public and Semipublic Pay Telephones

of the availability of equal access through the mailing of an Equal Access

Ballot. The mailing of the initial ballets will take place 90 days prior to
. conversion.

Agents of Public and Semipublic Pay Telephones will be requested to return theixr
respective ballot to the Telephone Company within 45 days from receipt of the
ballot.

An IC obtaining service commitments from agents directly, must obtain signed
authorization frem those agents. The IC will be required to provide that
authorization te the Telephone Company within 15 days of the Telephone Company's
request for the resolution of disputes.

Agents of Public and Semipublic Pay Telephones who have not made a primary IC
selection, either through the Payphone Egual Access Ballot, or directly with an
IC, will be sent a second ballot by the Telephone Company 3¢ days after the
conversion date.

The Telephone Company will tabulate the initial ballots received from the agents
and the IC customer lists. The percentage of agents who have selected a
participating IC will be determined from these ballots and lists. These
percentages will be used for the tentative allocation of agents who did not
respond to the initial ballot or appear on an IC list. The percentages used for
allocation will be determined approximately five days after end office
conversion.

If an IC participating in the ballot process notifies the Telephone Company that
it does nct wish to participate in the allocation process, the percentage of
customers allocable to that nonparticipating IC will be allocated to the

remaining ICs.
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Balloting and Allggation Procesg For Equal Accesg {(Cont'd)

(F}

pissounl
opiiis Service Commission
Initial end user and agent selection of a PIC by ballot or appearing on an IC
list will not incur a charge. A change of PIC selection prior to the end office
conversion will not incur a charge. Notification of a change in a PIC may be
coordinated by the end user or agent with either the IC selected or the
Telephone Company. Within six months after conversion to equal access, an end
user or agent allocated to an IC may elect to change to another IC at no charge,
on a one-time basis. After the six month period has elapsed, a nonrecurring
charge, in 6.5(L), will apply. After conversion to equal access, end users and
agents who selected an IC by returning the initial ballot will be chaxged for
each change made.

Appli .

In end offices converted te Equal Access new end users, and agents of Public and
Semipublic Pay Telephones, and multi-party end users who upgrade to individual
lines must presubscribe to the PIC of their choice at the time an order is
placed for service. Upon the end user or agent's selection of the PIC, at the
time of placing an order, a confirmation notice will be sent identifying the IC
selected. From the date of the confirmation notice, they will have 90 days to
change their presubscription selectien without a charge. If a PIC is not chosen
at the time the order for service is submitted, the end user or agent will be
sent a confirmation notice which contains a list of ICs with FGD and will be
informed that they have 90 days to contact the IC of their choice or the
Telephone Company for the PIC arrangement. If notice is received by the
Telephone Company within 90 days of the in-service date for local service or
upgrade, no charge will be billed to the end user or agent. If notice is
received after 90 days, the end user or agent will be billed a nonrecurring
charge in 6.5(L). Until the end user or agent receives gervice from the
selected IC, it may access the IC of its choice by dialing the appropriate 10XXX
carrier identification code.

The Telephone Company will make post conversion changes in the end user's or
agent's PIC assignment pursuant to an IC provided list of customers, accepted
by the Telephone Company under conditions set forth in (C) and (P). Should an
end user or agent dispute authorization of the change in PIC assignment, and if
the IC cannot preduce a letter of agency or confirmation from the end user or
agent, the IC will be billed one PIC change charge, in 6.5(L), for restoring the
end user's or agent's prior IC assignment. If the IC produces the letter of
agency or confirmation of choice within 15 days of the Telephone Company
request, the end user or agent will be billed two PIC charges in &.5(L) in lieu
of charges tc the IC. Charges are only applicable if a change in an end user's
or agent's IC selection has actually been implemented in the switch.
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Multi-party end users will continue with the same IC service arrangement which
existed prior to the end office conversion. However, multi-party end users may
access the IC of their choice by dialing the appropriate 10XXX carrier
identification code. In certain suitably equipped end offices two-party
customers may subscribe to the IC of their choice.

c 1lati : IC ‘e .

If an IC cancels all of its FGD service in the converting end cffice prior to
the conversion date or discontinues all of its FGD service within two years after
the introduction of FGD in the converting end office, the IC is obligated to do
the folilowing:

(1) Notify the Telephone Company of the cancellation cof their PGD service, and

(2) Contact in writing all end users and agents who have selected, or been
allocated to, the canceling IC as their PIC, inform these end users and
agents of the cancellation, request the end users and agents to select a
new PIC, and state that the canceling IC will pay the nonrecurring charge
as set forth in 6.5(L).

The Telephone Company will bill the canceling IC for a peried of two years
from the discontinuance of FGD service, the nonrecurring charge as set
forth in 6.5{L} for each end user and agent this IC has currently
designated to it. Such charge will not apply to the canceling IC where
the canceling IC transfers or assigns its FGD services and the associated
10XXX code to another IC in such manner that the Telephone Company does
net change end user or agent records or if anothexr IC elects to pay the
nonrecurring charge on behalf of the canceling IC.

riabili £ the Telep) .

If through the Ffault of the Telephone Company, the end user or agent is not
subscribed to its chosen PIC, the nonrecurring charges in €.5(L) do not apply
to reassign the end user or agent to his chosen PIC.

{(Regserved for Future Use)
Desj I )l i

An IC may request a desired due date for PIC installation for a specific, single
end user or agent acting con behalf of an end user post equal access conversion.
This ICDDD is a mutually agreed upon negotiated due date, determined to be
between 3 and 45 business days from the date of receipt of the order. The IC
must coordinate the ICDDD with the Telephone Company prieor te sending in the
first order.

The ICDDD does not apply to routine lists provided by the IC, as set forth in
6.5(C) and (D). The Nenrecurring Charge for Primary Interexchange Carrier, as
set forth in 6.5(L), applies to each line converted to the IC reguesting ICDDD.
This charge will be billed to the IC's end user customer.
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The nonrecurring charge for Primary Interexchange Carrier is as follows:

Per Telephone Company Local

Sexrvice Lipe or Trunk
Nonrequrring Charae
(usoc) {REBNX}
$ 3.92
o)
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The Telephone Company will perform acceptance testing as éégc’ﬁﬁﬁw}pggqqgm!%ao?
preceding to insure that FIA ordered by the customer are functioning properly, prior to

turning over such FIA to the customer. In addition, the Telephone Company will perform
ongoing tests as specified in 4.2.4(B) (10}, (C){11), {D)({13), (E) ({13} and (F)(7)
preceding to assure the continued satisfactory performance of Switched Access Services
ordered by the customer.

Testing offered under this section of the tariff is in addition to those tests described
above and will be provided, when regquested by the customer, at an additional charge.

Testing is provided by Telephone Company perscnnel at Telephone Company lecations.
However, provisions are made in 6.6(A} (S5} and 6.6(B) (2} following, to allow a customer
te request Telephone Company personnel to perform testing at the customer designated
location or the end user premises.

Additional testing is provided on a scheduled or nonscheduled basis. Scheduled testing
shall he performed on a predetermined time basis to allow for cost efficient utilization
of Telephone Company and customer resources. Scheduled testing should be based on a cne
yaar peried. Nonscheduled tests are performed by the Telephone Company on a
request-by-request basis, not in conjunction with any fixed schedule.

The cffering of testing under this section of the tariff is made subject to the
availability of the necessary qualified perscnnel and test equipment at the various test

locaticns mentioned in {(A), (B}, and (C) following.
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6. Additional Testing (Cont'd)

(A)

switched 2 ;

__WiSS0URT
Potic Sewvice Commiseion

Testing for Switched Acceas is comprised of (a) tests which are performed during
the installation of Switched Access {i.s., acceptance tests} and {b) tests which
are performed after acceptance of such Switched Access by a customer (i.e.,
in-service tests).

These

tests are performed on a scheduled or nonscheduled basis, and may be

conducted on an automatic, c¢coperative, or manual basis, as defined in (1), (2).

(3),

(1)

(2)

(4}, and (5) following.

iditional C - .

Additional Ccoperative Acceptance Testing (ACAT) of Switched Access
involves the Telephone Company provision of a technician at its office(s}
and the customer provision of a technician at its CDL, with suitable test
equipment to perform the required tests.

Additional Cooperative Acceptance Testing may apply when the customer
requests additional tests not specified in 4.2.7.

The labor charges as set forth in 6.2(G) will apply to Additienal
Cooperative Acceptance Testing at the appropriate Basic, Qvertime, or
Premium rate.

Automat] e

Autcomatic Scheduled Testing (AST) of FGB, FGC, FGD and SAC Access Service,
is provided, as specified in 4.2.4(C) (11}, (B} (23), (E)(13) and (F} (7).,
where the customer provides remote office test lines and 105 test lines
with associated regponders or their functional equivalent. AST charges
will apply when such testing is requested on a more fregquent basis than
is provided for in accordance with the Telephone Company's Centcral coffice
Maintenance Planning System (COMPS}. The customer may specify a more
frequent schedule of tests at least sixty days prior to the start of the
prescribed schedule. Trunks from a Telephone Company digital switch, to
a customer digital switch, utilizing digital facilities, are excluded from
mandatory routine testing. The rates, as set forth in §.6{C), will apply
to additional AST.
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Switched Access Tegting (Cont'd)
(2)  Automatic Scheduled Testing {(Cont'd) MISsQU

(3)

Putic Semvice Comimission

The Telephone Company will provide a monthly AST report that lists the
trunks within each Central Office access group that failed to meet
established requirements. Trunk test failures requiring customer
participation for trouble resolution will be provided to the customer on
an ag-occurs basis. A menthly report that lists the test results will be
provided to the customer.

addivicnal C ive Scheduled Testi

Additional Cooperative Scheduled Testing (ACST) of FGA, FGB, FGC, FGD and
SAC Access Service cccurs when the Telephone Company provides a technician
at itg office(s) and the customer provides a technician at its customer
designated location, with suitable test equipment to perform the required
tests. ACST charges will apply when lossg/neise/balance testing or
gain-slope testing is requested on a more fregquent basis than is provided
for in accordance with the Telephone Company's Central Office Maintenance
Planning System (COMPS)}. ACST charges also apply when additional tests
are requested for FGA, FGB, FGC, FGD and SAC Access Service that are not
specified in 4.2.4(B)(10), (C) ({11}, (D) {13), (E) (13) eor (F){7)
respectively. The customer may specify a more frequent schedule of tests
sixty days prior to the start of the prescribed schedule. The rates, as
set forth in 6.6(C), will apply for additicnal ACST.

The Telephcne Company will provide, on a quarterly basis, an ACST report
that lists the test results and the number of trunks that passed or
failed. Trunk cest failures requiring customer participation for trouble
resolution will be provided teo the customer on an as-occurs basis.
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(5)
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Additional ?Ianual Scheduled Tasting (hMSTPﬂEﬁ%gﬁgingaﬂgiggﬁo]%m
Access Service occurs when the Telephone C mpany‘pk% 188 a‘éechn1c1an at
its office(s) and at the customer designated location. AMST charges will
apply when loss/noise/balance testing or gain-slope testing is requested
on a more frequent basis than is provided for in accordance with the
Telephone Company's Central Office Maintenance Planning System (COMPS) .
AMST charges also apply when additional tests are requested for FGA, FGB,
FGC, FGD or SAC Access Service that are not specified in 4.2.4 (B) {10},
(C) (11}, (D){(13), (E}(12) ox (F) {7} respectively. The customer may
specify a more frequent schedule of tests sixty days prior te the start
of the prescribed schedule. The rates as set forth in 6.6(C) following

will apply to additional AMST.

The Telephone Company will provide, on a gquarterly basis, an AMST report
that lists the test results and the number of trunks that passed or
failed., Trunk test failures reguiring customer participation for troukble
rasolution will be provided to the customer on an as-occurs basis.

Nonscheduled Tegting

Nonscheduled Testing (NST) will be performed "on demand" which results in
the measurement of Switched Access. NST charges will apply only when
testing is requested more fregquently than is provided for in accordance
with COMPS, or when a specific test is requested that is not normally
performed. Tests for Switched Access which are normally performed are
contained in 4.2.4 (B} (10), (C){(1ir), (D)(13), (E)(13) or (F}(T).
Nonscheduled Testing (NST) of Switched Access may consist of the following
testing arrangements:

- the customer provides remote office test lines and 105 test lines
with associated responders or their functicnal equivalent
{automacic testing), or

- the Telephone Company provides a technician at its office(s) and
the customer provides a technician at its customer designated
location with suitabie test equipment to perform the required tests
{cooperative testing), or

- the Telephone Company provides a technician at its office(s), and
at the customer designated location or end user premises with

suitable test equipment to perform the required tests (manual
testing) .
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(a) Switched Accegs Tegtipng (Cont'd)
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(5)  Nonsgheduled Testing (Comt'd) Put iz Sevice Commisgion

Nonscheduled Tests may consist of any tests which the customer may
require, The rates ag set forth in €.6(C} following will apply to
Nonscheduled Automatic Testing. The labor charges as set forth in 6.2(G)
preceding will apply to Nonscheduled Cocoperative and Manual FIA Testing
at the appropriate Basic, Overtime, or Premium rata.

If nonscheduled tests are Cass required and trouble is found in Cass
facilities, charges for testing the facilities will not apply. If,
however, trouble is found in the customer equipment, charges as set forth
in 6§.6(C) following and labor charges as set forth in 6.2 (G} preceding are

applicable.
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(A) Switched Acceds Tegting {Cont'd) e —
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(6)  Qbligatiops of the Customer Putic Semvice CORMISEiOn
{a) The customer shall provide the Remote Qffice Test Line priming data

tc the Telephone Company, as appropriate, to support AST as set
foreh in 6.8 (A}(2) preceding or NST as set forth in &§.5(A) {5}
preceding.

{b} The customer shall make the facilities to be tested available to
the Telephone Company at times mutually agreed upon.

(8) cia i

The Telephcone Company will, at the request of a customer, provide asgsistance in
performing specific tests requested by the customer, however, the Telephone
Company will only perform maintenance testing for its facilities within the
LATH.

{1} dditiona i

When a customer provides a technician at its customer designated location
or at the end user premises, with suitable test equipment to perform the
tequired tests, the Telephone Company will provide a technician at its
office for the purpose cof conducting Additional Cooperative Acceptance
Testing (ACAT}. The labor charges as set forth in 6.2 (G) preceding will

. apply to ACAT at the appropriate Basic, Cvertime, or Premium rate.

Additional Cocperative Acceptance Testing charges will apply when the
customer regquests tests which are not required to meet the transmission
performance parameters as set forth ipn the GTE Technical Interface
Reference Manual.

(2} nagh Ta

When a customer provides a technician at its customer designated location
or at the end user premises, with suitable test equipment to perform the
required tests, the Telephone Company will provide a technician at its
office (cooperative testing) for the purpose of conducting Nenscheduled
Testing (NST). Nonscheduled testing may censist of any test (e.g., loss,
noise, slope, envelope delay, etc.}? which the customer may reguest. It
such testing indicates trouble in Te=lephcne Company facilities, then the
customer will not be charged. NST charges will apply if the trouble is
in the facilities of the customer. At the custcomer's request, the
Telephone Company will provide a technician at the customer designated
location or at the end user premises (manual testing). The labaor charges
as set forth in 6.2(G) preceding will apply to Nonscheduled Testing at the
appropriate Basic, Cvertime, or Pramium rate.
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When the customer subscribes to Testing as set forth in this section, the
customer shall make the facilities to be tested available to the Telephone
Company at times mutually agreed upcn.
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6. MISCELLANEOUS SERVICES {Cont'd)
6.6 Additionaj Tegting {Cont‘'d)
(c) Rates and Charges
(1} Automatic ocheduled Testing
Bagic Qffering to First Point of Switching
Per Trangmission Path, Per Mopth
Rate
{usoc) {UBGXT)
$ .45

(2} Additci v d

(usoc) {UBSXT)

$1.57

]
'
O
‘
._}
i3

Race

(useg) {UBSXD)

(3) Additicna ua h

(uscc)

(UsCC)

i

REGZTVED

FEB 71935

RIISSOURT |
Pyt ic Senvice ConmIsSIOn
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Eﬁ;ﬁ;(g;ﬁi{]qyiziﬁz)

6. MISCE E ERV {Cont ' d)
6.7 (Regserved for Future Use} F:B 7 1993
REISSOURT
Pyt 'is Sevice ConHnISSION
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FACILITIES FOR INTRASTATE ACCESS

€. M v (Cont'd)
6.8 End User/Agent Lists F:EEEE '7 153925
(A) Bresubgcription LisSt &ﬁiE;E;()lj?E]

iy - Fa) 3
Prior to conversion to ecual access (i.e., introduction of FGD ;ﬂﬂﬁﬁh}ﬁ{f?@%ﬁwxﬁmmisslon
IC may request a list of the Telephone Company's end users and agents of record served from
that end office switch. The Presubscription List will be provided ags follows:

{1) The Telephone Company will provide a list from its cugtomer daca base. The list may
be provided on magrietic tape, electronic transmission, or paper prinrout, at the
option of the IC, at rates provided in 6.8.1L. Foreign listings, BBY gtations, CU
Centrex stations and numbers not in service will not ke provided.

(a) The inirjal list will be provided to the IC no later than 3¢ days after
receipt of the order and payment by the IC of charges in 6.8.1. The
nonrecurring charge for the initial list applies per state, per exder. A
single order may contain all end offices within a state having the same
equal access conversion date. The telephone number will not be provided if
an end user or agent has a nonpublished number.

(b} The Account Activity List, which includes a listing of all changes to fhe
customer data base, since the initial list was preoduced, will be provided
on a cyclic basis. The Account Activity List will only include information
for those end users and agents that are presubscribed to the I¢ {including
end users and agents with nonpublished numbers) for the sole purpose of
vpdacing the IC's customer account information. There is neo charge for this
list.

{2} The IC agrees to use the Initial and Account Activity Lists for the sole purpese of
either contacting potential cussomers/agents, or existing customers/agencs,
regarding interexchange telecommunications services available through equal access
to he obrained from the Telephone Company or for the purpose of wupdating IC
customer/agent account infermation. The IC agxees not to sell, or reproduce in any
manner, in whole or in part, the lists or permit such to be dene.

(3) The IC shall indemnify, protect and save harmless the Telephone Company from and
against any and all less, liability, damages and expense arising out of any demand,
claim, suit or judgment for damages which may arise out of the Telephone Company's
supplying of listing information, services or records.

{a) The Telephone Company and the IC agree thac che mutual cbjective of the parties is
to c¢onduct their respective businesses to avoid confusion by the end users and
agents as Lo the geparate and independent identity of the respective companies and
their services. Neither the Telephone <Company nor the IC shall make any
representation to end users, the public, prospective advertisers, expressed or
implied, written or oral, which would imply that che IC is the same as, a part of,
or associated wich the Telephone Company.

{s) This service may be terminated by either the Telephone Company ¢r the IC upon thirty
(30) days*® written notice. The Telephone Company reserves the right to terminate
this service immediately upon writren netice if the IC misuses the list information.
Performance by the Telephone Ccmpany shall be excused in the event of strike, rigc,
act of God or any other cause beyond the reasonable control of the Telephone

Company .
FILE?
APR 11585
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REGEIVED

FACILITIES FOR INTRASTATE ACCESS

6. ERV

€.8 Epnd User/Agent Lists (Cont'd)
e Public Senvice Commission

(B} A c

(1)

(2)

FEB 71935
MISSOUR!

{Cont'd}

The Telephone Company will provide to the IC, at no charge, a list of end
users and agents that have been allocated to the IC as described in

6.5(B). This list will be provided after the Balloting and Allocation
process OCcurs.

A list of all end users and agents who have been allocated, in accordance
with 6.5{B), will be available toc an IC upon request. Charges in 6.8.1
will apply. The nonrecurring charge for the Allocation List applies each
time the IC orders the gservice. A sgingle order may contain all end
offices within a state having the same equal access conversion date.

FILED
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REGEIVER

6. MISCELLANEOUS SERVICES (Cont'd)
6.8 End User/Agent Eists (Cont'd}
6.8.1 Rates apd Chaxges

Initial d ALl . Li

Initial List

Neonrecurring Charge Per Customer*

Per State, Per Order Account
(usoc) (BMT) (2YeCT)
550,00 $ .03

For the purpose of the Initial Lists customer and agent is defined in Section 2.6,

FEB 71333

. haiss0URI
Put’ic Service Commission

Allocation List

Pg: !' Esigg*
(2Y6CT)
3 .03

FILED
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For the

purpose of the Allocation list, a listing is defined as an end user or agent record eligible for

a Primary Interexchange Carrier Selection.
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6

.9

CE

01, VICES (Cont'd) FEB 7 3995

DfiiSSOUM

The Telephone Company will, upon request, provide Billing Name a.nd !’-3 GQ% 11‘1;1 %sashmlSSIOW

to a Telecommunications Service Provider (customer), or its authorLze

collecticn agent, for customer provided ten digit end user telephone numbers,
Telecommunications Service Providers include interexchange carriers, operator service
providers, enhanced service providers, and any other provider of interstate
telecommunications services. The BNAS will be provided only when the customer regquires
the information to bill a call.

(1} A standard format for the receipt and provision of telephone number and billing
name and address information will be established by the Telephone Company.
Charges for esach BNAS searched for and found or searched for and not found will
be billed at rates in 6.3.1. BNAS will be provided wvia magnetic tape,
electronic transmission, or paper format, at the option of the customer, at
rates in 6.9.1. The processing fee will be applied on a per state basis, once
per calendar month for BNAS processing done within that calendar month,

{2) The customer must order BNAS and provide tast data tape at least 30 days priecr
te delivery of the first customer order.

(3} The frequency for receipt of the customer provided orders will be at intervals
mutually agreed upon between the Telephone Company and the customer, The
customer provided end user telephone numbers will be programmed by the Telephone
Company with the proper end user's billing name and address contained in the
Telephone Company's file at that time.

(4} BNAS for nonlisted/nonpublished end user telephone numbers will be provided
unless the nonlisted/nonpublished end user provides written notice to the
Telephone Company of nonconsent to the release of the BNA data. Within 30 days
of receipt of such notice, the Telephcne Company will discontinue disclosure of
the end user's nonlisted/nonpublished BNA data.

{5} For other than electronic transmission, the cutput records will ke sent to the
customer via first class U. §, Mail. The output records will ncrmally be made
available for mailing ten workdays after receipt of the customer order or at an
interval mutually agreed upon. Availability may be delayed in case of input
errors in the customer provided order.

(8) The custaomer may request data be transmitted. Data transmission charges will
he determined on an ILB. Data transmission hardware and software specifications
will be mutually agreed upon by the Telephone Company and the customer.

{7} BNAS detail will not be retained by the Telephone Company longer than 45 days.
If the customexr requests that the output be made available on a second cccasion,
such request must occur within 30 days from the date the first was made.

(8} Any customer, provided BNAS pursuant te this tariff, agrees to abide by all
applicable rules, decisicns, orders, statutes and laws concerning the disclosure
of published and nonpublished telephone numbers, and further agrees te use the
information contained therein only for the purpose of billing for services
provided to their end users.

(2) In no case shall any customer or authorized billing and collection agent of a
customar disclose the billing name and address information of any subscriber to
any third party, except that a customer may disclose BNA information to its
authorized billing and collection agent or te governmental law enforcement
agencies.
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FACILITIES FOR INTRASTATE ACCESS

o REGEIVED

6. MI \'S {Cont'd)

6.9  Billing Name and Address Service (Cont'd) FEB 71995
6.9.1 Rateg and Charxgeg

.. JMIBBOURI
procesEUE FESonice Commission

Paper Report, Electronic

Billing Mame and B8illing Name and Transmisgion, or
addxess Found/Fach Address Not Found/Each __ Magnetic Tape/Each
{usoc) (BNYFX) (BNYNX) {BNYMX)
5 .50 $ .25 $50.00
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7. B ZE

SECTION 7 TABLE OF CONTENTS
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sese FEB 71995

257 MESSOURE
ng.m Service Commission
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FACILITIES FOR INTRASTATE ACCESS m E @ E EW E @

. 7. SPE £M FEB 71935

7.1 senszal _MiSSOUR
Specialized FIA or Arrangements may be provided by the Telephonepc!c!l%;ﬁ/,s%@"&g Qmmasslon

of a customer, on an Individual Case Basis (ICB} if such FIA or arrangements meet the
following criteria:

- The requested FIA or arrangements are not offered under other gections of this
tariff.

- The facilities utilized to provide the requested FIA or arrangements are of a
type normally used by the Telephone Company in furnishing its other services.

- The requested FIA or arrangements are provided within a Market Area.

- The requested FIA or arrangements are compatible with other Telephone Company
gervices, facilities, and its engineering and maintenance practices.

This offering iz subject to the availability of the necessary Telephone Company personnel
and capital resources.

7.2 Rateg and Chaxages

Rates and charges and additional regulations, if applicable, for Specialized FIA or
Arrangements are filed following:

7.2.1  GQustomer Description apd Location Chazges

{Regserved for Future Use)
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REGEIVED

SECTION & TABLE OF CONTENTS

FEB 71935

8. ANCTT, ERVICES Sheet
MISSOUFR]
8.1  General ... b *c;%@mcecommissaon

8.1.1 Service Offerings . . . . . . . . . . . . . . ., . . . . 259
8.1.2 Regulationzs . . s e e e - ... 259
(A) Undertaking of the Telephone Company v e v« . . . 259

(1) Provision of Ancillary Services . . 260

{2) Discontinuance and Refusal of Anclllary Serv1ces 260

(B) Obligations of the Customer . c e . . - . 281

(1} References to the Telephone Company coe . . 261

{2) Request for Service . . . . . . . . . . . . - . 2861

(A} Minimum Order Periods . . . . . . . . . . . . . 261

(b} Order requirements e e e e e+ e e e .. 282

{(C) Payment Arrangements . . . . . . . . . . . . . . . . 263

(1Y Minimuam Charges . . . . . 263

{2} <Cancellation of Order for Anc:.llary Servxces . 264

(3) bAoceptance of Gift Certificates . . . . . . . . 264

(4} Minimum Period Disconnect Charges . . . . . . ., 265

(5) Payment of Charges -1 11

(6) End User Pepogits’ e e e e e e e e e . . 286

8.1.3 Description of Ancillary Services . . . . . . . . . . . . 266
{a} call Recording Service C e e e e e e e e .. . 288

{B) Mesgage Processing Serviee . . . . . . . . . . . . . 267

(C) Assembly and Editing Service . . . . . . . . . . . . 268

(b} Call record Provision Service e e e e e e e .. 270

(E} Message Bill Processing Sexvice P2 b

. (F) Bill Rendering Service . . . . . . . + .+ « + + . . . 272
(G) Message Investigation Service P A

(H) Billing Service L P

{I) Resgerved for Future Use -

(J) Program Development Service . . . . . . . . . . . . 275

{K) Inguiry Service e e e e e e e e e e w e .. 278

8.1.4 Rate Regulations . . . . . . . . . . . . . « . « . . . . . 277
8.1.5 Rates and Charges . . . . . « v + + + 4 + +v & « « & .+ . . 278
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FACILITIES FOR INTRASTATE ACCESS

. acriiacy SERy REGEIVE

8.1 GENERAL

FEB 71935

8.1.1 Serwvice Qfferings

Ancillary Services are available in the following categortsﬁ ;c s%ﬁlssogﬁ‘? i
vice Gommission

- Call Recording Service

- Message Processing Service

- Assemply and Editing Service

- ¢all Record Provision Service

- Message Bill Processing Service
- Bill Rendering Service

- Message Investigation Service

- Billing Service

- Program Development

- Inguiry Service

Regulations, rates and charges as follows apply to Ancillary Services and shall not
serve as a substitute for customer tariff offerings of gervices to end users. The
provision of such Ancillary Services by the Telephone Company, as set forth
following, dces not constitute a jeint undertaking with the customer for the
furnishing of any service.

The Telephcne Company's undertaking to provide Ancillary Services is made only in
conjunction with intrastate sgervices offered within its cperating territory.

The regulations, rates and charges contained herein are in addition to the
applicable regulaticns, rates and charges specified in other sections of this tariff
. and in other tariffs of the Telephone Company which are referenced herein.

8.1.2 Redgulationg

{a) The Telephcne Company, to the extent Ancillary Service are, or can be
made available with reasonable effort, will provide to the customerxy
Ancillary Services as described in 8.1.3, at rates and charges as
gspecified in 8.1.5.

(b} When the customer subscribes to Call Recording Service, as set forth
in 8.1.3{A), and customer message detail is not available because the
Telephone Company lost or damaged tapes or incurred recording system
ocutages, the Telephone Company will estimate the wvolume of lost
customer messages and associated revenue based on previously known
values determined from historical data. In such events the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment on the custemer's bill
representing amounts due to the customer for the unbilled revenue.

FILED
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FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Cont'd)

FEB 71935

8.1.2 Requlations (Cont'd) MISSOUR]
() Undersakina of the Telephone Company (conc'a) PULIIC Sevice COMIMISSION
(1) Prowision of Apcillary Services (Cont'd)
{b) {Cont ‘d)

(2)

(e}

{d)

(a}

{b)

When the Telephone Company is notified that, due to error or
omission, incomplete data has been provided to a customer, the
Telephone Company will make every reascnable effort to locate and/or
recover the data and provide new magnetic tapes to the customer at
no additional charge. Such request to recover the data must be made
within 30 days from the date the details were initially made
available to the custcmer. If the data cannot he recovered, the
extent of the Telephone Company's liability for damages shall be
limited as set forth in the preceding paragraph.

The Telephone Company shall be responsible for contacts and
arrangements with the end user concerning the billing, collecting,
crediting and adjusting of the customer's service charges, when the
Telephone Company provides Inquiry Service as set forth in 8.1.3(K}.

Message Bill Processing, Bill Rendering, Billing Service and Inquiry
Services will only be offered by the Telephone Company with the
purchase of receivables. The Telephone Company will purchase the
customer's receivables at a discount from face value. Tha exact
contents of the discount factor and specific settlement procedures
will be contained in individual contractual arrangements signed by
each customer.

a and cil

If the customer fails to comply with the provisions herein,
including any payments to he made by it on the dates or at the times
herein specified, and fails within thirty (30) days after written
notice via certified mail from the Telephone Company to an officer
of the customer requesting payment for such nconcompliance, the
Telephone Company may discontinue the provision of the Ancillary
Services. In case of such discontinuance, all applicable charges
shall immediately become due.

If the customer repeatedly fails to comply with the provisicns of
this section in connection with the provision of Ancillary Services
and fails to correct such course of action after notice as set forth
in {a) preceding, the Telephone Company may refuse applications for
additional Ancillary Services.

FILED
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8. ANCILLARY SERVICES (Cont'd}
8.1 GENERAL (Cont'd)

8.1.2 Regqulatjong (Cont'd)
(B) Obligati th m

(1) Referenges to the Telephone Company

REGEIVED
FEB 71935

MISSOURT |
Putiic Service Commission

The customer may advise end users that Ancillary Services are provided
by the Telephone Company in connection with the service the customer

furnishes to end users.

(2) Reguest for Sexwvice

{a) inimum Oxd P

The customer shall order Ancillary Service(s) with the following

minimum requirements:

The minimum pericd for which Call Recording Service is provided and

for which charges apply is one month (30 days)}.

A customer may

cancel Call Recording Service on any date prior to the start of the

next month's service.

If written notice is not received from the

customer, or from the telephone company that ordered the Call
Recording Service prior to the start of the following month's
service, the Telephone Company shall assume that the service is to
be extended for another month (30 days).

The initial minimum period for Message Processing, Message Bill
Processing, Bill Rendering, Billing and Inguiry Services is three

years.

Six months prior to the end of the initial order pericd or

subsequent extension, the customer shall notify the Telephone

Company in writing, if the service is to be discontinued.

If no

notice is received from the customer, the Telephone Company shall
assume that the service is extended for another year.

FILED
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FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Cont'd)

L’%ﬂé@"ﬁﬁ‘{?%@
FEB 71935

8.1.2 Regulatjons (Cont'd) MISSQUR!

(B) Obligationg of the Customer {Cont'd)

Put'ic Sevice Commission

(2) Regquest for Service (Cont'd)

(k)

Order Requirements

When Call Receording Service is ordered, the customer shall furnish
the Telephone Company an estimate of the number of messages (message
capacity) to be recorded. When Call Recording Service ig provided
from an end office switch, the esatimate of the number of messages
to be recorded shall be provided by end office. When Call Recording
Service is provided from an access tandem, the estimate of the
number of messages to be recorded shall ke provided by access
tandem. The message capacity shall be provided by vyear.

When Message Processing Service 1s ordered, the customer shall
furnish the Telephone Company an estimate of the number of messages
{message capacity} to be preocessed. The number of messages shall
be provided by year.

When Message Bill Processing, Message Investigation, Billing and
Inquiry Services are ordered for MTS/WATS services, the customer
shall furnish the Telephone Company an estimate of the number of
messages (message capacity) to be billed. The message capacity
shall be provided by year. Separate estimates shall be furnished
by the customer for MTS messages, bulk-billed messages [(WATS/8C0
services) and inveice billing messages.

When Bill Rendering Service iz ordered, the customer shall furnish
the Telephone Company an estimate of the number of bills for which
Bill Rendering Service will be provided. The bill capacity shall
be provided by year. Separate estimates shall be furnished by the
customer for MTS bills, bulk-billed (WATS/800) bills and invoice
billing bills.
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FACILITIES FOR INTRASTATE ACCESS

8. BANCILLARY SERVICES (Cont'd)

FEB 71939

8.1 @ENERAL {Cont'd)
o ‘ e MiSSOUR]
Puvic Service Commission

(C) PBa rrangem

(1) Minigum chargeg

{a) rCall Recording, Message Preocessing, Message Bill Processing,
Billing, Bulk-Billed and Inquiry Services are subject to minimum
charges,

{b} Any minimum billing associated with the above gervicss will be €iled
on an individual case basis.
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FACILITIES FCR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Cont'd)

{Ch

FEB 7199

8.1.2 Regqulatjons (Cont'd) MISSOUPJ .
Putic Senvice Commission
Pavment Arrapgements (Cont'd)
{2) a; ion o illa ices
{a) When an order for Ancillary Services is canceled prior te the start

{3}

(b}

{c)

of installation of such Ancillary Services, no charges will apply.
Installation of Ancillary Services is considered to have started
when the Telephone Company incurs any cost in connection therewith
or in preparation thereof which would not otherwise have been
incurred.

Where program development of Ancillary Services has been started
prior to the cancellaticn, and to the extent the Telepheone Company
has another use for the specially developed Ancillary Serxrvices, ne
charge applies. When the Telephone Company has no other use for the
specially developed Ancillary Services, a charge equal to the costs
incurred prior to the date of cancellation applies. Such charge is
determined as detailed in paragraph (c).

The charge, as specified in paragraph (b), includes the cost, less
the net salvage value of egquipment and material either ordered,
provided or installed, plus the nonrecoverable cost of system
development and installatien. Charges will be determined on an
individual case basis as required and will be specified in 8.1.5(B).

The Telephone Company will accept customer gift certificates for payment
from end users, if the customer agrees in writing to redeem all such gift
certificates.
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FACILITIES FOR INTRASTATE ACCESS

RERENED

8. ANCILLARY SERVICES {Cont'd)

8.1 GENERAL {(Cont‘'d}

8.1.2
<}

(4}

Requlationg {Cont'd}

FEB 71935

MiSSOUR!
Put'ic Service Comimission
A e {Cont'4d)

Minimum Period Disgonnect Charges

Minimum period disconnect charges will apply, if service is discontinued
prior to the expiraticn of the minimum period. For Call Recording
Service, the Telephone Company will use the most recent 30 day period for
which data is available to determine the total minimum monthly charge.
The customer will only be billed for the adjusted amount due, if payment
has been received for any portion of the discontinued service.

If, for Message Processing, Message Bill Processing, Bill Rendering,
Billing and Inquiry Services, service is discontinued prior to the end
of the period ordered, the customer will pay the minimum charges for the
remaining months of the minimum order period specified in B.1.2(B} (2) (a).

The monthly charge for Message Processing, Message Bill Processing, Bill
Rendering, Billing and Inquiry Services, will be one-twelfth of the
appropriate yearly message capacity (i.e., MTS service billed or
bulk-hilled capacity estimate) furnished by the customer as set forth
above, times the appropriate Message Processing, Message Bill Processing,
Bill Rendering, Billing and Inquiry Services rate,
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8. ANCILLARY SERVICES (Cont‘d) - ~
FEB 7 1993
8.1 GENERAL {Cont'd)

8.1.2 Requlations {Cont'd) .. _MISS0UR!
Putsic Service Commission

(C) Payment Arrangements (Cont'd}
(5} o ar

When the Telephone Company purchases Call Recording from another
telephone company and/or Message Processing Services frem another
telephone company or entity for a customer, the rates and charges for
such services identified herein are applicable.

(6) End User Deposits

When Bill Rendering and Billing Services are ordered, the Telephone
Company will determine and c¢ollect a deposit from the end usger in
accordance with the Telephone Company deposit requlaticons. The Telephone
Company will provide the customer with a copy of its deposit regulations
upon regquest.

8.1.3 Degcription of Ancillary Serviceg

Ancillary Services shall be furnished to subscribers te the Telephone Company's
access services, and in addition other telecommunications service providers,
including providers of telephone answering services or voice messaging services.

All subscribers of Ancillary Services are subject to the terms and conditions
contained within this tariff. Should the customer choose to perform his/her own
ancillary functions and require sufficient information to do so, listed customer
information may be purchased consistent with state regulations governing any rights
to privacy. Charges for such lists will be calculated on an individual basis.

Mncillary Services are as follows:
{A} Call Recording Sexvice

The Telephone Company will provide Call Recording in Telephone Company
suitably equipped end offices or tandems. Call recording is available with
FGC, FGD or similar Feature Group offerings when used in the provision of
MTS/WATS serviges. Call Recording is the entering on magnetic tape or other
acceptable media the details of customer messages originated through Switched
Access Service or Switched Access-like service for which answer and disconnect
supervisicn has been received. The Telephone Company will provide the
customer, upon request, the recorded message detaill, as agreed to by both
parties, for each completed intrastate message generated by end users gaining
access to the customer from the Access Area.
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. B. ANCILIARY SERVICES (Cont'd)

FEB 7199

8.1 GENERATL ({(Cont'd)

- | , , MISSOURY

-1.3  Description of Ancillary Sexvices (Cent'd) ! i issi

8.1.3 De ° Pubiic Service Cominission
{a) gall Recording fsxvige (Cont'd)

The equipment at the customer designated location shall provide such signals
ag may be required for the proper operation of the Telephone Company's
automatic call recording equipment used to perform this function.

The Telephone Company may purchase Call Recording Service from another
telephone company. Another telephone company or entity may purchase Call
Recording Service from the Telephone Company.

A standard format for the provision of the recorded message detail will be
established by the Telephone Cogmpany. The Telephone Company will provide tg
the customar the precise details of the format. If, in the course of
Telephone Company business, it is necegsary to change the format, the
Telephone Company will provide notification to the customer six months in
advance of the change.

(B} M oc

Message Processing Service consists of the transformation of recorded customer

message details into rated messages. Megsage Processing Service will be
provided for each intrastate message generated by end users gaining access to
the customer from the BAccess Area of the Telephone Company. Message

Processing Service inciudes the following:

‘II' {1) A f Mess vai

This function consists of arranging the customer's recorded message
details into a format required for subseguent preocessing.
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8. ANCILLARY SFRVICES (Cont'd)
8.1 GENERAL (Cont'd) FEB 7 1995

8.1.3 DRescxription of Ancillarv Sexvices (Cont'd)

(B}

MiSSOURI

Message Processing Service {Cont'd)
{2} Editing of Message Detail

This function consists of examining individual message detail and
identifying the messages with errors cr the messages which require
further examination.

(3) Rating of Messades

This function consists of calculating the charges for messages based on
the customer's schedule of charges and the message detail.

The Telephone Company will provide Message Processing Service only for
customer messages coriginated within the Access Area.

For the purpose of performing Message Processing Service, the Telephone
Company may purchase Message Processing Service from another Telephone Company
or entity as set forth in 8.1.2{(C){(5). Ancther telephcne company or entity
may purchase Message Processing Service from the Telephone Company.

Where the customer provides its own message details, it must be in the
standard format established by the Telephone Company. The Telephone Company
will provide to the customer the precise details of the required format. If,
in the course of Telephone Company business, it is necessary to change the
format, the Telephone Company will provide notification tec the customer six
months in advance of the change.

Where the Telephone Company has rated customer messages which are to be billed
to an end user by another telephone company or entity, the Telephone Company
will enter the customer messages on a magnetic tape or data file and transmit
the rated messages as set forth in 8.1.3(D).
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8. ANCIIIARY SERVICES {Cont'd)
8.1 GENERAL (Cont'd) FEB 7 1995
8.1.3 Degcription of Ancillary Serviceg (Cont'd) MIHSOURi
(C} Assemb dits - Fubichemce Commission

Assembly is the aggregation of recorded message details to create individual
messages for rating. Editing is the process of verifying that the assembled
message data i3 in accordance with the Telephone Company standard format and
prescribed Exchange Message Interface (EMI) specifications.

The editing function consists of examining individual message detail and
identifying the messages with errors or the messages requiring further
examination. The editing process includes the validation of data categories
such as; but not limited to, the following:

- Called Telephone Number
- alling Telephone Number
- Date

The assembled and edited recorded message detail will be provided to the
customer as set forth in 8.1.3(D).
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. 9. BANCILLARY SERVICES (Cont'd)
8.1 GENERAL (Cont'd) FEB 7 19%
8.1.3 {Cont'd) ' MIPSOURH
(D) call Recoxd Provigion Service Pubtic Service Commission

Call Record Provision Service is the transmission and receipt of rated and
unrated message data. It also includes the transmission of end user data as
a result of customer generated activity (i.e., transmitting end user data
during conversion activities, etc.).

The billing information and/or end user data may be transmitted or received
on magnetic tape or other acceptable media via either of two principal
methods:

- Hand carried recording media (i.e., magnetic tape).
- Direct interface (data link) to the Telephone Company billing center.

The Telephene Company will determine the number of magnetic tapes required to

transmit message/record data to the customer, another telephone company or
billing entity.
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8. ANCILLARY SERVICES (Cont'd)
8.1 GENERAL (Cont'd) FEB 7 1996
8.1.3 Description of Ancillary Serviceg {Cont'd)
(E) Message Bill Procegging Service MISSOUR!

Pubiic Service Commission

Message Bill Processing Service is the accumulation, guiding and preparation
of messages (including the application of taxes) for end user bill rendering
for MTS/WATS services.

Message-Billed Message Bill Processing Service is the accumulation, guiding,
posting and formatting of rated message detail for bill rendering. The
Telephone Company will process Calling Plans (i.e., Directory Assistance,
Opticnal Calling Plans, Dial-It calls, etc.) that require the application of
a discount te aggregate MTS usage as a part of its Message-Billed Message Bill
Processing Service.

Bulk-Billed Message Bill Processing Service is the accumulation, guiding and
posting of rated message detail where the individual message detail is not
provided on the bill rendered to the end user.

The rating may have been done by the Telephone Company, anether entity or the
customer. Where a customer subscribes to Message Processing Service, as set
forth in 8.1.3(B), the rated customer messages will be used as the input. If
the customer provides the rated messages, the end user account to be billed
shall be identified and the records shall be provided in the standard format
established by the Telephone Company and delivered, as set forth in B8.1.3(D)y
or 8.1.4(M), to the location specified by the Telephone Company.

Company to the standard format, and the Telephone Company agrees to make the
conversion, program develcopment charges as set forth in 8.1.5 apply for the
hours required to design, develcop, test and maintain the necessary programs.
If, in the course of Telephone Company business, it is necessary to change the
format, the Telephone Company will provide notifivation te the custcmer six
months in advance of the change.

. If the customer provided rated messages must be converted by the Telephone

The Telephone Company will only provide Message Bill Processing Service when
Bill Rendering Service and Record Keeping are ordexed,
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8. ANCILLARY SERVICES (Cont'd)
8.1 GENERAL (Cont’d) FER 7 1995
8.1.3 Description of Ancillarv Serwvices (Cont'd)

Ml
(F) Bill Rendering Service Public Semscseoggﬁ’?mlsslon

Bill Rendering Service is the printing and mailing of statements showing
amounts due from end users for services provided by the customer. Bill
Rendering Service includes payment and remittance processing, treatment,
denial of service and <ollection of deposits (where appropriate) and other
monies due from the end user. Bill Rendering Service is provided on a per
bill basis.

when the Telephecne Company provides Bill Rendering Service, the customer's
statement of the amount due may, at Telephone Company option, ke included as
part of the regular monthiy bill for local exchange service mailed te the end
user.

The Telephone Company may, in accordance with its deposit regulations,
determine and collect a deposit from the end user for the customer's sarviges
as set forth in 8.1.2(C) (6}. When necessary, the Telephone Company, in
accordance with its treatment procedures, shall deny the customer's services
and/or local exchange services to an end user. Where local exchange service
access is denied, access to the customer services will also be denied.

Bill Rendering Service will only be provided in conijuncticn with the purchase
of a customer’s receivables. The Telephone Company will not be responsible

for any custeomer's balance due from end users prior to the initial order
period.

. The Telephone Company will cnly previde Bill Rendering Service when Massage
Bill Processing Service with Record Keeping is ordered.

The Bill Rendering Service rate band will be determined by the Telephone
Company for each customer based on the total number of bills per year.
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§. BNCILLARY SERVICES {(Cont'd) FEB 7 19%
8.1 GENERAL (Cont'd) MISSOUR!
8.1.3 Description of Ancillary Sexviges (Cont’d) pubtic Service Commission
(G} Message Investigation Service

The Telephone Company will provide Message Invegtigation Service when
requested by the customer. Message Investigation Service is that activity
undertaken by the Telephone Company te secure, or attempt to secure proper
billing informazion in an effort to sustain or racharge the customer’'s
message. The Telephone Company will investigate, at the request of the
customer, unbillable messages Lo correct message detail information to allow
for the proper billing application.

The customer's request for Message Investigation Service shall identify the
customer message, the date the customer message was billed and the amount of
the customer message. Message Investigation Service is provided cn a per
megsage investigated basis.

Message Investigaticn Service will be provided for each intrastate message
generated by and users gaining access to the customer MTS/WATS services from
the Ac¢cess Area of the Telephone Company.

(H) Billing Service

Billing Service includes the preparation of bills, mailing of the bills to the
. end users and the cellection of deposits and monies dus from the end users.

Billing Service also includes master f£ile maintenance.

Billing Service is provided on a per message billed basis {message-billed).

The Telephone Company will process Calling Plans (i.e., Directory Assistance,

Opticmal Calling Plans, Dial-It calls, etg.} that require the application of

a discount to aggregate MTS usage as a part of its message-billed billing.

when Billing Service is ordered, the Telephone Company will accumulate, guide
and post rated messages in preparation for billing (includes the application
of taxes). The Telephone Company will alsoc print and mail statements showing
amounts due from end ugerg for MTS services provided by the customer.

Collection Service provided to the customer will include receiving payments
from the end users, treatment of recelvables, treatment of accounts, master
file maintenance and collection of deposits (where appropriate) as set forth
in 8.1.2(C) (§). When necessary, the Telephone Company, in accordance with its
treatment procedures, shall deny the customer's services and/or local exchange
services to an end user. Where local exchange service access is denied,
access to the customer services will also he denied.
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8. ANCILLARY SERVICES (Cont'd) FEB Vi 1395
8.1 GENERAL {(Cont'd) }
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.1.3 Description of Apcillarv Services : Mo
8.1.3 " (Cont ') Pt gemnvice Conmssion

(H} Billipg Service (Cont'd)

The rating may have been done by the Telephone Company, another entity or the
customer. Where the customer subscribes to Message Processing Service as set
forth in 8.1.3(B), the rated customer messages will be used as the input. If
the customer or another entity provides the rated messages, the end user
account to be billed shall be identified and the records shall be provided in
the standard format established by the Telephone Company and delivered as set
forth in 8.1.3(D).

Billing Service will only be prowvided in cconjunction with the purchase of a
customer's receivables. The Telephene Company will not bhe regponsible for any

customer's balance due from end users prior to the initial order period.

(1) {Resexrved for Future Use)
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8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Cont'd)
8.1.3 Descripei 111 igeg (Cont'd) BmSSO,Qw Siesion
(@ Developm ; Pubis gevice COMIT

Program Development Service consists of developing the customer’'s schedule of
rates into a rating program and changing the bill format when requested by the
customer. Program Development Service also includes converting message data,
transmitted to the Telephone Company by the customer or another entity, inte
the Telephone Company standard format for precessing.

A Program Development Charge, a8 set forth in 8.1.5, applies for the
programming hours required to design, develop and test the program.

Changes in the rate levels of customer charges to be billed will normally be
implemented within 30 days after receipt of an order from the customer
requesting such change. When modification to the rating program is regquired,
a Program Development Charge will alse apply. Changes in rate structure will
normally be completed within six months of a customer's order.

The complexity of the structural change will determine the exact length of
time necessary to fulfill the request. Rate structure changes will be made
only when the Telephone Company can accommodate such changes.

(K) Ipguiry Service

Inquiry Service consists of answering end user questions about charges billed

for the customer's services, applying credits and adjustments to end user
accounts, and reviewing messages remcoved from end user bills.

when the Telephone Company provides Inguiry Service, the Telephone Company
will be responsible for contacts and arrangements (either written or oral)
with the end users concerning the billing, collecting, crediting, adjusting
and message investigation of the customer's service charges in accordance with
written instructions furnished by the customer and agreed to by the Telephone
Company. Billed messages removed from an end user's bill will be
appropriately adjusted to the customer's account receivable as agreed to by
both parties.
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8. ANCILLARY SERVICES (Cont'd) .
. FEB 7193

8.1 GENERAL (Cont'd)

8.1.3 DResgription of Apcillagy Services (Cont'd) ‘HSSOUF;" »
Pubiic S%?ui e Commission
() inqul ! {Cont'd) ueis

The Telephone Company will not become involved in disputes between a customer
and the end users. Consequently, utilizing Telephone Company guidelines
previously established for the c¢ollection process for its own accounts, the
Telephone Company may remove a disputed customer's charge from an end user's
bill and deduct that amount from the customer’s accounts receivable. It will
be the customer's responsibility to pursue the collection of the disputed
amount .

The Telephone Company shall have the final authority to make adjustments or
deny service for disputed charges on end users accounts.

Ingquiry Service will only be provided in conjunction with the purchase of a
customer's receivables. The Telephcne Company will not be responsible for any
customer's balances due from end users prior to the initial order period.

Inquiry Service will only be provided when Message Bill Processing or Billing

Service is ordered. Inguiry Service will only be provided in the Telephone
Company operating territory.
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. 8. ANCILLARY SERVICES [(Cont'd} FEB 7 llggs

8.1 GENERAL (Cont'd)
MisSOUR]
Putis Sepvice Commission

{h} Call Recording Service for MTS/WATS services includes the functions listed in
8.1.3(A}). The rate, as set forth in 8.1.5, applies per message recorded.

8.1.4 Rat Lon

(B) Message Processing Service for MTS/WATS services inciudes the functions listed
in 8.1.3(B). The rate, as specified in 8.1.5, applies per message processed.
In those locaticns where WATS services are metered, or the billing record is
summarized by another telephone company, the Message Processing rate, as set
forth in 8.1.5%, will apply per billing record processed. For rating purpoeses,
a billing record is defined as any record which is required to be processed
to accomplish billing ef a customer's WATS usage.

{C) Assembly and Editing Service for MTS/WATS services consists of the functions
listed in 8.1.3(C). The rate, as specified in 8.1.5, applies per message
assembled and edited.

(D) when message detail is transmitted to or received from the customer, another
telephone company or billing entity, a Call Record Provision charge will
apply. For this purpose, a record is a logical grouping cf information as
described in the program that processes the information and loads the magnetic
tape or data file. The rate, as specified in 8.1.5, applies per record
transmitted or received. The Telephone Company will determine the Call Record
Provision charge based on its count of the records transmitted or received.

{E) The Message Bill Processing Service charge applies whenever the Telephcne
. Company performs the functions listed in 8.1.3(E).

The rate, as specified in 8.1.5 applies per message procssgssed. The bulk-
billed Message Bill Processing Servicde charge applies per WATS/800 message

processed.
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(F) Bill Rendering Service includes the functions listed in 8.1.3(F). The rate

for Bill Rendering shall be the rate corresponding to the Bill Rendering
Service rate for such volume of bills for a particular Telephone Company
Billing service as gset forth in 8.1.5 on a calendar year basgis. The term
calendar year shall mean the period from January 1 through December 31 (both
dates inclusive) of a given year. The Bill Rendering Service rate pand is
determined by the Telephone Company for each customer based on the total
number cf bills per vear.

The Telephone Company will use the custeomer provided bill ceapacity to
determine the band and its asscociated rate the first year of the initial
minimum period. During the first gquarter of the next year, the customer and
the Telephone Company will determine the actual volume of bills for which the
Telephone Company performed Bill Rendering Service. Such actual volumes shall
be compared to the Bill Rendering Service bands as set forth in 8.1.5 to
determine which band such actual volume of bills fall. If the actual volume
is greater than or less than the customer provided bill capacity, the actual
volume will be multiplied by the appropriate band rate and compared to the
billed volume to determine either a charge or credit. This charge or credit
will be applied to the customer's subsequent bill.

Fer each year thereafter, the Telephcne Company and the customer shall utilize
the previous year's actual volume of bills and the customer provided bill
capacity in an effort to determine the appropriate band for the next calendar

year. In the first quarter of each year, the procedures described in the
. previous paragraph will be followed.

The rate, as specified in 8.1.5 applies per bill rendered. A factor, based
on actual interstate and intrastate billed-messages, will be used by the
Telephone Company to apportion the Bill Rendering charge by jurisdiction.

(G) (Reserved for Future Use)

{H) Billing Service consists of the functions listed in 8.1.3(H). The rate, as
set forth in 8.1.5, applies per message.

(I} {Reserved for Future Use}

{J) A Record Xeeping charge applies for each end user account maintained by the
Telephone Company for the custcmer. An end user account is a recoxd which has
a name and address and a unique billing identification number assigned by the
Telephene Company te which a bill is rendered. The Record Keeping charge, as
specified in 8.1.5, applies per month for each account and/or line maintained.
A factor, based on actual interstate and intrastate billed messages, will be
used to apportion the Record Keeping charge by jurisdiction.
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8.1 GENERAL (Cont'd) FEB 7 1995
8.1.4 Rate Regulationg (Cont'd)
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{K) An Exchange Carrier Memorandum {EC Memo) charge ”Pds’j"%’“@a’ﬁ*‘%vu’iﬁ“%ﬁﬁl“‘
cugstomer requests a manual adjustment to an end usér account Memo
charge, as specified in B8.1.5, applies per account adjusted per memc. When
necessary, a factor (based on actual interstate and intrastate adjusted
messages) will be used to apportion the EC Memeo charge by jurisdicticn.

(L) {Reserved for PFuture Use!}
(M) (Reserved for Future Use)

(M) Inquiry Service includes the functions listed in 8.1.3(K). Inquiry Service
for IXC customers consists of a bifurcated rate structure, a per message
billed and a per adjustment rate. The Ingquiry Service per message billed rate
applies for each customer message billed by the Telephcne Company. The per
message adjustment rate applies for each occurrence of an adjustment made to
an end user bill {account). For LEC customers, Inquiry Service consists of
a single, per message billed, rate structure.

A PIU factor will be used by the Telephcne Company to apporticn the message
adjustment rate by jurisdiction.
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8. ANCILIARY SERVICES (Cont'd)
8.1 GENERAL (Cont'd)
8.1.5 Rates and Chargeg

(A) Billipg and Collectioa Services

{1} Program Development Charge:
per Hour

(2) (Reserved for Future Use)
{3) (Reserved for Future Use)
(4) MTS/WATS/800 Services

Call Recording Service:
per Message

(5) MTS/WATS/800 Services

Message Processing Service:
per Message

Assembly and Editing Service:
per Message

{8) Call Record Provision Service

Via Magnetic Tape, Per Message
Record Transmitted or Received and Rejected

Via Direct Interface, Per Message
Record Transmitted or Received and Rejected

(7) Message Bill Prucessing Service
Message-Billed without inquiry,
per Message

(8) Message Bill Processing Service
Bulk-RBilled without inquiry,
per Message
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